
 
Position: Team Member 
 
 
Primary Duties and Responsibilities: 
 

• Providing excellent customer service while greeting guests, taking orders and processing 
payments 

• Able to work under pressure and always maintain a calm demeanour 
• Preparing food and drinks 
• Expediting and assembling orders 
• Maintain the cleanliness of the restaurant by keeping all surfaces clean and sanitary to ensure 

the safety of our guests, fellow team members, and yourself 
• Always arrive at your shift on time and maintain a consistent attendance 
• Able to work flexible hours that include mornings, evenings, weekends, nights, and possible 

holidays. 
• Whether you are working in the kitchen, at the Drive-Thru, or at the front counter you are a part 

of a dynamic team that works together to deliver an exceptional guest experience. 
 
Requirements: 

• Position works in a quick-service restaurant environment interacting with the public.  
• Physical requirements include lifting and standing for prolonged periods of time 
• Availability - Due to the nature of our business, you are required to work days, evenings and 

holidays. 
• Ability to multitask and complete tasks in a timely and efficient manner. 
• Ability to effectively organize and prioritize work. 
• Reliable attendance and strong work ethic. 
• Ability to work independently and make responsible decisions. 

We offer: 

• Comprehensive Benefits: Access to health insurance options, dental care, disability insurance, 
extended health care, life insurance, and vision care. 

• Room to Grow: Explore opportunities for career advancement within the company. 
• Convenience: Benefit from on-site parking. 
• Great Discounts: Access exclusive discounts through Micco company and our partners. 

 


